
Communications update – social media examples

Scrutiny Commission, September 9 2020
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Bringing #MertonTogether
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Protecting the vulnerable and thanking our #MertonHeroes

65 likes, 10 comments of support 

for our bins and recycling crews….
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Pat – our PPE-clad 

Merton hero, 

supporting those with 

confirmed cases of 

coronavirus

(65 likes, 4 comments, 5 

shares)

Dean – bailiffs take on 

food deliveries to the 

vulnlerable

(49 likes, 6 comments, 

9 shares)
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Thanking our redeployment heroes 

(32 likes, 11 shares)

Online support 

for bin collection 

crews

(40 likes, 9 

comments, 2 

shares)
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Supporting Merton businesses

Updates on grant distribution, and 

appeals for businesses to get in 

touch with us…
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Weekly borough Covid-19 e-newsletter

- Launched to keep residents informed of 

latest local developments & decisions

- Short-term only, with 100,000 recipients 

each week

- Open rate of (on average) 40%

- Up to 4,000 website visits from most 

popular updates
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The Spring and Summer editiions were 

redesigned to focus on the latest news for key 

audiences, includign health advice to older 

people and support available through the 

voluntary sector

My Merton
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